Elsa Soulard--Vaicbourdt
8 chemin Cézanne
13950 Cadolive
FRANCE
Tel : +33.667.332.204

E-Mail : elsasoulardvaichourdt@gmail.com

PROFILE

A versatile professional and dynamic international hospitality and catering student. With wide range
of experiences in a variety of catering and hospitality related areas including; housekeeping,
reception and management. Seeking to combine academic achievements and work experience in a
challenging role within the housekeeping sector.

EDUCATION & QUALIFICATIONS

2018-2019: Licence professionnelle in international catering and hospitality in La Roche-sur-Yon,
France

2018: BTS Hotellerie Restauration in Marseille, France

2016-2018: BTS Hotellerie Restauration, equivalent to a HND in catering and hospitality in the Lycée
hotelier de Bonneveine in Marseille, France

2016: Hotel and catering baccalaureat (A-level grade B) European mention in the Lycée hotelier de
Bonneveine in Marseille, France

2013-2016: Hotel and Catering school of Bonneveine in Marseille (lycée hotelier de Bonneveine in
Marseille, France)

VOLUNTARY EXPERIENCE

2013-2018: Rhythmic Gymnastics Coach for teams and individual gymnasts in competitions

® coached 6 to 17 year old gymnasts
o choreographed routines
® coached during training periods of rhythmic gymnastic

WORK EXPERIENCE

March to July 2019: Team Leader Housekeeping in Andaz***** in Amsterdam, Netherlands

Checked rooms

Checked quality

Checked stay over spots

Assisted briefings and made briefings
Schedule

dry cleaning registration

stock control and puchasing


mailto:elsasoulardvaicbourdt@gmail.com

September 2017 to July 2018: boarding school supervisor in the boarding school of the Lycée Hotelier
of Bonneveine in Marseille

® Responsible for a part of the girl floor (40 girls)
® Supervise the students
e Help with students’ homework
April to August 2017: Housekeeper in Disney’s Newport Bay Club**** in Marne-la-Vallée, France

Checked rooms
Office clerk
VIP responsible
Runner
® Assisted briefings and made briefings (team leader and cast members)
Summer 2016: seasonal work in Cadolive Town Hall, France

o C(Cleaned the city streets
e School renovation
June 2015- August 2015: Cook in La Closerie* Restaurant in Ansouis, France

e Backed deserts
o Cooked
March 2015: Receptionist and Head Housekeeper in Hotel Eden & Spa**** in Cannes, France

Check rooms

Did walk-in

Check-in/out

Answered the phone

June 2014- August 2014: Waitress in the Hotel, Restaurant and Logis Le Grand Puech in Mimet

® Service
e Participation to a Marseillaise cuisine festival

ADDITIONAL INFORMATION

English: professional level
German: intermediate level

Office software application: Excel, Word, Office, Ghm, Protel

INTERESTS

Sports: rhythmic gymnastics (trainer for 5 years, gymnast for 15 years and team captain for 5 years),
rock-climbing, slacklining

Others: reading, travelling (Venice, Reunion Island, Glasgow, London, Edinburgh, Tlibingen)

REFERENCES

Available on requests



